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AHAJIUTUYECKHUU OTYET

O Ka4eCTBE YCIIOBUM OKa3aHUs yCIyT
['BY «l'yoepMecckuil LEHTp COLIMAJILHOM ITOMOIIM CEMbE H IeTsIM» Ha 120 mect
B COOTBETCTBHH C IOKA3ATEIAMH, XapaKTEPUYIOMIUMH 001IHe KPUTEPUH OLICHKH
KaueCTBa YCIIOBMM OKa3aHUs YCIIYT OpraHu3alusIMy COLMAIbHOTO O0CTYKUBAHHUS
U (penepa’abHBIMU YUPEKISHUAMH MEIUKO-COLMATBHON SKCIIEPTH3EL, B
OTHOIIEHUH KOTOPBIX IIPOBOAMUTCS HE3aBHUCHMAs OLICHKA

r. I'po3nasin, 2022
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AHaTUTHYCCKHH OTYET
0 Ka4eCTBE YCIOBHUM OKa3aHMs yCIyT
I'BY «['ymepMeCcCKHii IIEHTP COLMAIbHOM MOMOIIM CEMbE U NETAM» Ha 120 mect
B COOTBETCTBHUH C MTOKA3aTEIAMH, XapaKTepH3yIOUMHU O0IIHE KPUTEPHH OLCHKH
KauecTBa YCIOBHI OKa3aHUA yCIyTr OpraHu3alisaMH COIHAIBHOTO 00CITyKUBaHHUS
1 (eaepanbHBIME YIPEKICHHAME MEUKO-COLUATBHON SKCIIEPTU3EL, B
OTHOILEHHUU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs OLICHKA

r. I'po3HBIN 30 sos10ps 2022 r.

C6op u o0b6oOmenre UHPOPMAIMK O KAYECTBE YCIOBMH OKA3aHUA YCIyT
I'BY «[ynepMecCKHii [IEHTP COLMATBHON MOMOIIM ceMbe K AeTsM» Ha 120 mecT
(najgee —  OpraHu3aiys  COLMAIBbHOI0 0o0CIY)KMBAHUS)  OCYILECTBICHO
opraHm3aluen-oreparopom = AHO «Cesepo-KaBkasckui IIEHTP
npodecCHOHANbHO-00IECTBEHHOM aKKpeAuTallun» 0 IOy CHHIO MunucTEpCTBA
TpyIa, 3aHATOCTH ¥ COLMANBHOrO pasBuTUs Ie4eHCKOH PecryOnuku, B JIHIC
MuHHCTpa bammposa Ycmana Ilokaepndya, MOCHCTBYIOLIErO Ha OCHOBaHHH
[Tonokeruss o MMUHHCTEPCTBE TPYy[Ad, 3aHATOCTH U COLMAIBHOTO PAa3BUTHA
YeueHckol PecryOnuKy, YTBEPIKIECHHOrO IIOCTaHOBIEHHEM  IIpaBUTEBCTBA
Yeuenckoit PecniyOmuku ot 1 ampens 2008 roma Ne 45 BO MCIIOJHEHHE JOT0BOpa
oT 24 nos0psa 2022 roxa Ne 147/27 Ba oxa3zaHue yCIyT IO cOOpy H
06001IeHNnI0 HHPOPMAIIUK O Ka4eCTBE YCIOBHM OKa3aHUA yCIIyT OpraHu3alHAMA
CONMANBHOTO OOCTyXHBaHMA ceMbd H nered Yeuenckod PecryOmmku, B
OTHOIIEHHH KOTOPBIX MPOBOIUTCS HE3aBUCHUMAs OleHKa kadecTBa B 2022 romy
COTJIACHO IOKAa3aTelIsIM, YTBEP)KICHHBIM TEXHHYECKUM 3a/1aHHEM.

C6op u o0o0Omenne uHGOPMALMU OCYUIECTBICHBI B COOTBETCTBHM C
npaswiamu, yrBepxkaeHHbIMH [locranopnenuem llpaBUTENbCTBA Poccuiickou
deneparu ot 31 mas 2018 r. Ne 638 «O6 yrsepxkaenHuu llpaBun cbopa u
0606menys nHGOpMaLuy O Ka4eCTBE YCIIOBHM OKa3aHUsA YCIIyI' OpraHu3aluiMu B
cdepe KyabTyphl, OXpaHbl 30pOBbs, 00pPa30BaHKs, COLUATIBHOr0 00CTYKHBAHMS U
(heepanbHbIME  YUPEKICHUSIMU MEJUKO-COLMATBHON SKCIEPTH3B M EIUHBIM
MOPSAZKOM pacyeTa IoKasaTelnel, XapakTepusyoumx OOIHe KPUTEPHH OLCHKH
KAaYecTBA YCIOBUI OKa3aHMsl YCIyr OpraHuM3alusMH B chepe KyJIbTypbl, OXpPaHbI
30pOBbS, OOpA30BaHMSA, COLHMAILHOrO OOCIyXMBAHMA U henepabHEIMU
VUPEIKITECHHAME MEIUKO-COLHATbHOM SKCIepTU3bl, yTBepXxaeHHbIM llpukasom
Muntpyaa Poccum ot 31 mas 2018 r. Ne 344m «O6 yreBepxknenuu EnuHOrO
MOps/IKa pacyera IOKa3aTesICH, XapaKTepH3YHOUIHX o01pue KpPUTEPUU OLEHKH
Ka4eCTBa YCIOBUH OKa3aHMs YCIyr OpraHM3alldsMH B cepe KyIabTypbl, OXpaHbl
310pOBBS, 00pAa3OBaHMA, COLHMAIBHOrO OOCTYKMBAHWS U benepanbHBIMH
VUPEKICHUIMUA MEIHUKO-COLHAIBHON SKCIIEPTH3bD) (manee, COOTBETCTBEHHO —
ITpaBuna, [Topamox).
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OO1me uCXoqHbIe CBEICHUS 00 OpraHUu3al|u;

* HaumenoBanue opranmsauuu: I'BY «[ymepMmecckuii HEHTp CONHANBHOM
IIOMOILHM CEMEBE U JieTssm» Ha 120 mecT

" IOpuaMyecKuii aapec opraHu3anuM: 366200, Yeuenckas
Pecry6mnuka, p-u I'ynepmecckuit, r. I'yaepmec, nrr MemuopaTopos

" Anpec o(QHUHAILHOrO caiiTa oOpraHW3auUM B HH(OPMANHOHHOM
TEJICKOMMYHHKAUHOHHOH ceTH «MHTepHeT» (nanee — opuUUHAILHBIH
caiiT B ceTu «nTepHer»): http://gudermessocialcenter.ru/

* Ilepuon mpomeneHHsi AMCTAHLMOHHOIO 3Tama cfopa MHOPMALMH: C
15112022 o 28.11.2022 it

" Jlata MOHHTOPHHTa OG(GHUHAIBLHOIO CaliTa OPraHM3alHMH B CETH
«HMHuTepHeT»: 18.11.2022 .

= Jlara BHU3HTA npeacTaBuTesIed OpraHM3alHH-oIepaTopa B
OPraHu3alMIo COHAIBLHOI0 00CayKUBaAHus Haceaenus: 18.11.2022 r.

" YHCIEHHOCTH  pPEeCHOHJEHTOB B  OPraHH3aldid  CONHAJLHOIO
o0caykuBaHusN: 48

WHTerpanbHoe 3HaYeHHE MO COBOKYIHOCTH OOUIUX KPUTEPHEB, C yYETOM
3HAYMMOCTH TMokasarened, I'bY «l'ymepmecckuii meHTp cOLMANBHON ITOMOIIM
ceMbe U aeTam» Ha 120 mect coctaBuno 100,00 6anna. Tetanmuzanus mokasareniei
OONIMX KPHTEPHEB, YYaCTBYIOIUX B (HOPMHUPOBAHMM HMHTErPATHHOTO 3HAYCHUS
npuBeaeHa B [IpuiiokeHny K HACTOSAIIEMY OTYETY.

CBeJieHus, TIOMyYeHHbIE [0 MTOTaM PeaTH3alliy JUCTAHIMOHHOTO U OYHOTO
9TarnoB cbopa u 0600meHrs HHGOPMAIIMK O KAauecTBe YCIIOBHH OKa3aHHUs YCITyT
OpTraHH3aNUAMHA COLMATBHOTO 00CTy)KuBaHHA HaceneHus YeueHckon Pecrry6mmkw,
B OTHOIICHWH KOTOPBIX IIPOBOAMTCS HE3aBUCHMAs OLIEHKA, ITOMAJICIKAT Mepenade B
MuHHCTEPCTBO Tpyda, 3aHATOCTM M COLMAIBHOIO pa3BUTHA YeuyeHCKOI
Pecybnuku u OOmiecTBeHHBIH coBeT npu MuHHCTEpCTBE TPyAa, 3aHATOCTH U
COIMAJIBHOTO pa3BuTHA YeueHckoidl PecnyOnmKu 1o MpoOBEAECHUIO HE3aBHCHMOI
OLICHKH KauyeCTBa YCIOBHH OKa3aHUs YCIOYT OPraHM3alUsIMH  COLHATBHOTO
OOCITy)XMBaHMS IJIA NPUHATHS PEIIEHHs O MPHCBOSHHH PEHTHHTA OpraHU3alHu H
(popMupOBanys MIaHa MEPOTIPUSTHH I10 YIYUIISHUIO KaYeCcTBa YCIIOBHH OKa3aHHUS

Hupexrop CKIIITIOA




HaumeHOBaHWe OpraHU3aLuy COLMaNbHOro 06CNYKUBaHUA HaceeHUA

FBY «yaepmeccKkui
LeHTP COLManbHOM
NOMOLLKM CeEMbe W ABTAMY

[lata nocel,eH1a opraHusauun 18.11.2022
. http://gudermessocialcen
Appec oduLManbHOro canta opraHusaunn
ter.ru/
[lata MOHWUTOPMHTa caiiTa opraHn3aunu B CETH "WHTepHet"

UTOFOBbIE BAJIbLIMO OTPAC/H

Kputepuii 1 «OTHPLITOCTb M AOCTYNHOCTE undopmauuu 06 opraHnsauumn»

Wtoro no nokasarenio 1.1 (KoagdpuumeHT 3HaHMMOCTH = 0,3)

1.1.1. CooTeertcrBue WHPopMmaL K 0 AEATENIbHOCTA opraHusaumu, pazmemeuﬂuﬁ
Ha MHOOPMALIMOHHBIX CTEHAAX B NOMELLeHUN YUpeRASHUS, nepeyHio
uHdopmaumm 1 TpeboBaHKAM K Hei, ycTaHOBNEHHbIM HOpMaTUBHBIMU

npaBoBbIMK aKTamu (ycn10BUe BbINOAHEHO - 1 6ann, He BbinonHeHo - 0 6annos)

18.11.2022
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HopmaTHBHOE KONWYECTBO AOKYMEHTOB, KOTOPbIE OONM¥HBI BbITh pasmelleHbl Ha
WHGbOPMaLMOHHBIX CTEHAAX B OpraHusaumnm

i

Mudopmauma o garte rocyAapcTBEHHOM perucrpaymin opraHusauyum couuanbHOro
o6CNYKMBAHUA C YKA3aHWEM YUCAa, Mmecala U roga perucrpaumm

WHdopmauua ob yupeautene (yupeaurensx) opraHusaumu couManbLHoOro
o6cnyRUBaHUA C YKasaHUeM HauMEHOBaHUA, MecTa ero (Mx) HaXOKAEHUA,
KOHTaKTHbIX TenedOHOB 1 agpecos 3NeKTPOHHOW NOYT

WHdopmaLma O MecTe HaXoXAeHUA opraHusaun counanbHOro o6cnyKMBaHUA,
ee punaranax (Npu ux HanuuuK) € ykasaHMem agpeca u cxembl Nnpoesaa

WHbopmauua o pexkume, rpaduke pabotel € ykasaH1em AHel ¥ YacoB npuema,
nepepbiea Ha obea

WHdopmaLma 0 KOHTAKTHbIX TenedoHax ¢ ykasaHmem KoAa HaceNeHHOoro NyHKTa,
B KOTOPOM pacno/ioXeHa opraHusayma counanbHoro o6cnyuBaHua, u ob
aipecax 3NeKTPOHHOK NoYTh!

WHdopmaLma 0 PyKoBoaUTeNe, ero 3amecTuTensx, PYKoBOANTENAX dunuanos
(Npy MX HaNUuKMK Y NOCTaBLLWUKA COLHANBHBIX ycAyr) ¢ yKasaHMem KOHTaKTHbIX
TenedboHOB ¥ aAPECOB 3NEKTPOHHOK NOYTHI

MHdopmauua 0 matepuanbHO-TEXHUHECKOM obecneyeHu NpeaocTaBieHua
couManbHbIX yeayr (Hanu4nm o6opyQ0BaHHbIX nomeLLeHuit gna npepocTaBaeHus
couManbHbIX YCAYT, B TOM YKChe GubnuoTeK, o6beKToB cnopTa, CpeacTs obyueHun
1 BOCMMTAHMA, YCNOBUAX NUTaHUA U obecneyeHna OXpaHbl 3A0POBLA noaydyareneiu

COUMaNbHbIX yCnyr, Aoctyne K MHGOPMALUOHHBIM CUCTEMAM B chepe
coumnanbHoro obcnyMBaHUA U CETH "UHTepHeT"

0 dopme coLuanbHoOro o6cnyMBaHUA, B KOTOPOK OpraHnsauua npegocTasnaer
couManbHble ycayru (craumoHapHOM, nonycralMoHapHoM, Ha aomy)

O BMAAX COLManbHbIX YCAYr, NPeAoCcTaBnAeMbIX opraHu3saumeil couynanbHoro
o6cnyuBaHma (couuanbHo-6bITOBbIE, couManbHO-MEANULMHCKHUE, COLMaNbHO-
[CUXONOrMYEcKHe, CoManbHo-neaarorMyeckmne, coumanbHO-TPYAOBLIE,
COLManbHO-NPaBOBbIE, YCAYIU B L@NsX NOBbILEHUA KOMMYHWKaTHBHOIO
noTeHWMana nonyyarenei counanbHbIX ycayr, CPOYHbIE coumanbHble yenyru)




HaumeHoBaHue opraHMsaLum coumanbHoro obcnyusaHua HaceneHus

[BY «lyaepmecckui
LEHTP COUMaNbHOM
MOMOLLM CEMbE U JeTAM?

[ata noceweH1A opraHn3anmm

18.11.2022

Appec obULMaNbHOro caifTa opraHMsanmMm

http://gsudermessocialcen

ter.ru/

[ata MOHUTOpUHra caiita opraHusauum B cetn "MHTepHet"

18.11.2022

UHdbopmauma o popme colmansHoro obcayKuMBaHUA, B KOTOPOKM OpraHU3aLns
npegocTaBAAeT coyManbHble YyCayru (cTauMoHapHOi, nonycTauMoHapHOA, Ha

aomy)

UHopmauma 0 BUAAX COLMANbHBIX YCAYT, NPEAO0CTaBAAEMbIX OpraH1sauue
coumansHoro obcnyxmeBanua (coymansHo-bbiTOBbIE, COLMANBHO-MEAULIUHCKWE,
couManbHO-NCUXDNOrMYEcKKe, CounanbHo-negarormieckme, couuanbHo-
TPYAOBbIE, COLMaNbHO-NPaBOBbLIE, YCAYIU B LENAX NOBbILWEHHA
KOMMYHWKaTMBHOro NOTeHUMana nony4yarenen couManbHbIX ycnyr, CpoYHble
coumnanbHble ycnyru)

MHdopmauua o nopagke 1 o6 ycnosuax npepocTaBneHMa CoLManbHbIX yCnyr no
BMAAM COLManbHBIX yeayr u popmam coumanbHoro obenyueaHusa, B TOM YMCie O
nepeyHe couuanbHbIX YCAyr, NpeAoCcTaBAsemMblX OpraHusaLueid; o nopagKe 1
YCNOBUAX NPefoCcTaBNeHMA CounanbHbIX yenyr 6ecnaaTHo M 3a nnaty no Bupam
couManbHbIX yenyr u dopmam coyMansHoro obcnyueaHua; o Tapudax Ha
couranbHbIe YCAYrK No BUAaM COLMaNbHbIX YCnyr U popmam couuanbHoro
oBcny:KUBaHMA; pasmepe naaThbl 3a NpeaocTaBNeHne CoLManbHbIX YCNYT, @ TaKKe
0 BO3MOMHOCTH MOAY4YEeHMA COLManbHbIX ycnyr becnnaTtHo

O YyuCNeHHOCTH NOAYYaTeNel couManbHbIX yoayr no ¢opmam couuanbHoro
o6cnyHMBAHMA U BUAAM COLMANLHBIX YCYT 3a cyeT BI04 eTHbIX aCCMrHOBaHMA
6rogeToB cybberTos Poccuiickoii depepaumu, YUCNEHHOCTH NoayyaTenei
couManbHbIX ycayr no ¢opmam counansHoro obcnyusaHua v eugam
COLManbHbIX YCAYT 38 NAaTy, YacTMYHYHO NAAaTy B COOTBETCTBMM C AOrOBOPaMH O
npeaocTaBNeHMM COLMaNbHbIX YCAYT 3a CHET CPeacTB GusuYecKuX My v (unu)
OPUAUYECKMX KLY

Wudopmauua o Konuyectee cBoBOAHBIX MECT AN NpUema noayyarenen
coumanbHbIX yeayr no ¢popmam counanbHoro obcnyxusanua, uHaHCcMpyembIX 3a
cyeT BlogHeTHbIX accurHoBaHuid 610ayKeToB cybbekToB Poccuiickoin Pegepaunm, U

Konuyectee cBoBogHbIX MECT ANA NpUMema noayyaTtenei couuanbHbIX YyCayr no
dopmam counanbHOro 06CnyKUBAHKUA 3a NNATY, YaCTUUHYIO NAATY B COOTBETCTBUM
c AOrOBOpaMM O NPegocTaBNeHn COLManbHbIX YCAYT 3a CUeT cpeacTs GU3NYecKUX

nny 1 (Mau) ropuauydeckux auL,

MHbopmayma 0b obbeme npegocraBnAaemMblX COLMANbHBIX YCNYr 338 CHeT
6loaMeTHbIX accurHoBaHuii Blogetos cybbekTos Poccuiickoi Peaepaumu 1 3a
nAary, 4acTMYHYHO NAaTy B COOTBETCTBMM C A0Or0BOpPamMu 0 NpeaocTaBieHun
COLMANbHBIX YCAYT 32 CHET CPeacTs PUSHMHECKMX UL, 1 (nnu) ropuanYecKnx N1y

UHdopmaumua 0 HaNM4MKM NULLEH3UIA Ha OCyLecTBNeHUe AeATe/IbHOCTH,
nognemalleil NMLEeH3UPOBaHMIO B COOTBETCTEMM C 3aKOHOAATENBCTEOM
Poccuiickoii ®egepaumnu (c npuaoxeHuem aneKTpoHHoro obpasa AOKYMEHTOB)

WHdopmauua 0 PMHAHCOBO-XO3ANCTBEHHON AeATENBHOCTH (C NpUNoKeHHeM
aneKTpoHHOro obpasa nnaHa bUHAHCOBO-X03AWCTBEHHOI AeATENIbHOCTH)




HavmeHoBaHWe opraHM3aLuK counanbHOro o6cnyKMBAHMA HaceNeHUA

[BY «['yaepmeccKuii
LeHTPp couuansHOoM
NOMOLLKM CeEMbE U AeTAM»

flata noceweHuna opraHMsaLnum 18.11.2022
N http://gudermessocialcen
Appec opuumManbHOro caiTa opraHuMsalum
ter.ru/
Aata MoHUTOpUHra caiita opraHMsaumnu B ceti "UHrepHet" 18.11.2022
WHdopmauma o npasunax BHYTPEHHEro pacnopagKa aAna noayyarenei
COUManbHbIX YCNYr, NpaBunax BHYTPEHHEro TPYA0BOro pacnopaaKa,
KONNEKTMBHOM AOrosope (¢ npuaoMeHwe aneKTpoHHoro obpasa AoKyMeHTOR) 1
WHdopmauma o HanuumMm NpeanMUcaHUin OpraHos, OCYLLECTBAAIOLLNX
rocygapcreeHHblii HOHTPONL B chepe counanbHoro obcnyKMBaHWA, U oT4eTos 06
MCNOJIHEHWH YKA3aHHbIX NpeanvcaHMid 1
WHpopmauua o npoeeseHUU HE3aBUCUMOIA OLLEHKM KavecTsa (B T.4. CPOKM
NPoBeAeHUA He3aBUCMMON OLLEHKW KayecTBa, KONMYECTBEHHbIE pe3yabTaThl
OLLeHKM, NJIaHbl N0 YCTPaHEHUIO BbIABAEHHBIX HEAOCTATKOB) 1
1.2. ObecneyeHune Ha opULMANLHOM CaiiTe OpraHMU3aL MK HAIUYUA 1 100
PYHKLUMOHMPOBAHUA AUCTAHUMOHHBIX cnoco6oe 06paTHOI CBA3ZKM U
TenedoH 30
Afpec 3aNeKTPOHHOM NoYThI 30
INEeKTPOHHbIE cepBuchl (hpopma Ana nogaum anekTpoHHoro obpawerus,/
anobbl/npeanoxennn; pasgen «Yacro sagaBaembie BONPOChI»; NOAYYEHHE 30
KOHCYNbTaLUK NO OKasbiBaeMbIM ycayram u np.)
obecneuyeHue TEXHUHECKON BO3MOMHOCTHU BbIPaXKeHUA NOAYYATENAMMU YCAYT
MHEHUA O KayecTBe OKasaHuA ycnyr (Hann4ue aHKeTbl 4NA ONpoca rpamaaH UK 30
rMnepccbLINKK Ha Hee)
1.3. flona nony4ateneit ycnyr, yA0BNETBOPEHHbIX OTKPBITOCTBIO, MOMHOTOM
AOCTYNHOCTbIO MHPOPMALUK O AEeATENbHOCTA OpraHM3alUMK, pa3smMeLLeHHOI Ha
MH(OPMALMOHHBIX CTEHAAX B NOMELLEHUAX OPraHM3aLMM U Ha odHLMaNbHOM 100
CaiiTe opraH1sauumn B WHPOPMALMOHHO-TENEKOMMYHMKALMOHHOI CeTH
«UuTepHeT» (Koadduumnent sHauumoctu - 0,4)
YA0BNETBOPEHHOCTb KauecTBOM, NOAHOTON U JOCTYNHOCTLIO MHOOPMALMK O
AeATeNbHOCTH OpPraHn3aumm, pasmelleHHOH Ha MHPOPMaLMOHHBIX CTEHAAX B
nomeLeHWH opraHusaumm, (YMCNeHHOCTb ONPOLUEHHbIX, OTBETUBLLIMX 68
NONOMHUTENBHO)
YA0BNETBOPEHHOCTb Ka4YecTBoM, NOAHOTON M JOCTYNHOCTLIO MHGOPMaLMK O
AEATeNbHOCTH OpraHM3aumm, pasmeLleHHol Ha oduLManbHOM caiiTe
opraHusauum B cetn "UHTepHet",(YUCNEHHOCTb ONPOLLEHHBIX, OTBETUBLLMX o
NOMOMUTENbHO)
HucNeHHOCTb ONPOLWEHHBIX PECNOHAEHTOB, NOAYYaTeNe M YCayr, yen. 68
Kputepuit 2 «KomdopTHOCTL YCNOBMIA NpeaocTaBneHMa yeayr» 100,00
2.1. ObecneuyeHue B opraHu3aL MM KOMGOPTHBIX YCNOBMIA ANA NPeaoCTaBNeHNSA
ycayr (Kamablil nyHKT - 20 6annoB, makcumansHo - 100 6annos, Koadduument 100
3Ha4YumMmocTu - 0,3)
Hanu4yme komdopTHOI 30HbI oTAbIXA (0XKMAaHKUA), o6opyaoBaHHOM 20

COOTBETCTBYHLWEH mebenbio




HaumeHoBaHWe opraHusauumn coumanbHOro obenyXMeBaHua HaceneHun

[BY «l'yaepmeccKkui
LLeHTP couManbHOM
NOMOLLM CEMbBE U JETAMY

OaTta noceweHna opraHusaLum 18.11.2022
Apgpec opuunanbHOro caiita opraH1saumm hitip://udermessociaicen
ter.ru/
AaTta MOHUTOPMHra caiiTa opraHuMsaumnm B cetH "MHTepHer" 18.11.2022
Hanuune U NOHATHOCTb HAaBMraLWKM BHYTPU OpraHMsaLmMm 20
JoCTynHOCTb NUTbEBOMH BOAbl 20
Hanuumne 1 gOCTYNHOCTE CAHUTAPHO-TUFMEHWYECKMX NOMeLleHui (uucToTa 20
nomeLLeHW, HaauYMe Mblna, BoAbl, TyaneTHoi Bymaru 1 np.)
CaHuTapHOE COCTOAHKME NOMELLEHMIA OpraHM3aLmnK 20
TpaHcnopTHaA AOCTYNHOCTb (BO3MOMXHOCTb A0eXaTh 40 OpraHM3aLmnm 20
(yupempgeHun) Ha 06LECTBEHHOM TPAHCNOPTE, HaAMYME NAPKOBKM
AOCTYNHOCTb 3aNMUCK Ha nony4yeHue yenyru (no renedoHy, Ha oduyManbHom caite
opraHusaumm (yupemaeHus), nocpegcteom EAMHOro Noprana rocysapcrBeHHbIX 1 50
MYHULMNANbHBIX YCAYT, NPU IMYHOM NOCELEHWH B PErMCTpaType AU Y
cneuuanucTa opraHusaumm (yupexgeHus) u np.)
2.2 Bpemsa oXuAaaHWA npepocTaBneHUA yonyru (cBoeBpeMmeHHOCTb
nNpegocTaBAeHuA YCAYri B COOTBETCTBMM C 3aNUCbI0 Ha NPUeM K CreLuManmcry 100.0
opraHusauum (yupexaeHus) gna noay4eHus yeayru, rpadukom npuxoaa /
couuanbHoro paboTHMKa Ha aom M np.), KoadduumeHT 3Hayumoctu - 0,4
KonuyecTBo onpolwweHHbIX 68
Konauuecteo nony4areneii yenyr, KOTopbim yCayra npefocTagneHa BOBpeMa 68
2.3. flona nony4ateneii ycnyr, yaoBAETBOPEHHbIX KOM(OPTHOCTBIO YCA0BMIA
npegocrasneHus ycayr (B % ot o06uiero Ynucna onpoLeHHbIX noay4areneil yenyr), 100,0
KoaddpuumeHT aHauumoctu - 0,3
YMCI0 NOoNyYaTeneil yenyr, ya0BneTBOPeHHbIX KOMBOPTHOCTLIO NPeAoCcTaBNeHUn 63
ycAyr opraHusauueii counanbHoro o6cnymMBaHUA
Konu4yecTeo ONpPoOLUEHHBIX 68
Kputepmuii 3 uﬂucwnunm ycayr gna UHBaAWAoB» 100,0
3.1. ObopyaoBaH1e TepPUTOPUM, MPUAEraIOLLEI K OpraHM3aLmK, 1 ee 100
NOMEeLLEHHIA € yYeTOM AOCTYNHOCTH ANA MHBANWAOB (KaXablii NyHKT - 20 6annos,
obopygosaHue BXOAHbLIX rPynn naHaycamu/nogsemHbiMu naathopmamm 20
HanW4We BblAeNeHHBIX CTOAHOK ANA aBTOTPaHCNOPTHLIX CPeacTE MHBaNUA0B 20
HanuuyMe aganTupoBaHHbIX NMdTOB, NopyYHei 20
Hanu4yue pacliMpeHHbIX ABEpPHBIX NPpOeMOoB 20
HaNW4YMEe CMEHHDbIX Kpecen-KoNAcoK 20
HaAM4YMe M AOCTYNHOCTb CNeuManbHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHWYECKMX 20
NOMELLEHWIA
3.2. ObecneyeHune B OpraHM3aL MK YCNOBUMIA AOCTYNHOCTH, NO3BONAKLLMX
MHBaAMAaM NONy4YaTh YCAYrM HapaBHe ¢ gpyrumu (Kaxablid nyHKT - 20 6annos, 100
MakcumaneHo - 100 6annos), KoadduumeHt sHaummocTtu - 0,4
Oy6nupoeaHue ana MHBaNMAOE NO CAYXY U 3PEHUI0 3BYKOBOM M 3pUTENIbHOH 20

MHpOopMaL UMK
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nybnuposaHMe HagnWce, 3HAKOB M MHOI TEKCTOBOMW W rpadUIecKoin 20
MHOopMaLMK 3HAKaMK, BbINOAHEHHbIMW penbedHo-ToYeYHbIM WpKudTom Bpaina
Bo3mMOMHOCTb NPegoCTaBNEHUA MHBANKMAaM no cayxy (cayxy u speHuio) ycnyr 20
cypaonepesoavuka (TudnocypgonepesogyuKia)
Hanuyune anbTepHaTMBHOW BEpCcMKM 0dMLUMANBHOID CaifTa opraHu3auum B
MHbOpMaALMOHHO-TENEKOMMYHUKaALWOHHOK ceTh «MHTepHeT» ANA MHBANWGOB NO 20
3peHuo
NoOMOLLb, OKasbleaemasn paboTHMKaMM opraHW3ayuK, NpoLle g mMmm
HeoBxoaumoe obyyeHue (MHCTpYKTUpOBaHMe) (BO3MOMHOCTE CONPOBOMAEHHA 20
paboTHMKamMmu opraHus3auMm);- HaAM4YMe BO3MOKHOCTH NPesoCTaB/NeHUA YCYrY B
AWUCTAHLUWOHHOM PEXMME WKW Ha gomy
3.3. lona nony4arenei ycnyr, yA0BNETBOPEHHbIX AOCTYNHOCTLIO YCAYr ANA
MHBanMAoe (B % oT 06Wero YMcaa onNpoLleHHbIX NoAy4YaTenei ycayr - MHBanUAoB, 100
MmakcumaneHo - 100 6annos), KoadduuymeHt sHaummoctn - 0,3
Yucno onpoweHHbIX vy ¢ OB3 2
Yucno yaosneTBOpeHHbIX OCTYNHOCTBIO YCAYT ANA MHBANMA0B 2
Kputepuid 4 "MNMokKasaTtenu, XxapaktepusyouiMe gobpomxenatenbHOCTb, BEMAMBOCTb 100.00
paboTHUKOB opraHusauum (yupexgeHua)” 2
4.1. Qona nony4atenei ycnyr, y40BNeTBOpeHHbIX fobpoenaTtenbHOCTbIO,
BEMNMBOCTLI paboTHMKOB opraHusauum, obecneynBaloLWMX NePBUYHbIN KOHTaKT
W MHpOpPMUpPOBaHKE Noay4yaTens ycayru (PaboTHMKK CNPaBOYHOM, Kaccupsl U 100
npo4ee) Nnpu HenocpeacTeeHHOM obpaweHun B opraHusaumio (8 % ot obwero
4yMCna ONPOLUEHHBIX Noay4YaTenei ycnyr, MakcumanbHo - 100 6annos),
HoadduumeHT 3HaymmocTn - 0,4
Yucno onpoweHHbIX 68
Yucno nonyyareneit ycayr, yL0BNeTBOPEHHbIX J06poKenaTeNbHOCTbIO,
BEM{IMBOCTbIO paboTHMKOB opraHuzauuM, obecneyrnBaloWMX NEPBUYHbINA KOHTaKT 68
M MHDOPMUPOBaHKME NoayYaTena yenyru
4,2, lona nony4atenei ycnyr, yA0BNETBOPEHHbIX 06poKenaTensHOCTbIO,
BEM/IMBOCTbIO PabOTHUKOB OpraHu3ayuu, obecneymsalouMx HenocpeaCcTBEHHOE 100
OKasaHue ycnyru npy obpaleHmu B opradmsaumio ( makcumansHo - 100 6annos),
KoadduumeHT 3Haymmoctu - 0,4
Yucno onpolleHHbIX 68
Yucno nonyyaTtenei ycnyr, yaoeneTeopeHHbIXx aobpomenatenbHOCTbIO,
BEMNWBOCTLIO paboTHMKOB OpraHusauMK, obecneuynBaoWMX HenocpeacTeeHHoe 68

OKd3aHWe yCnyri npu o6paweHum B OpraHMsauuio
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4.3. YopoeneteopeHHOCTb gobpoxenartenbHOCTbIO, BEXM/IMBOCTbIO paboTHMKOB
OpraHu3auum Npy1 MCNONb30BaHUK AWUCTAHLMOHHbIX Gopm B3aumopaeicTemna (no
TenedoHy, No 3/IeKTPOHHOM NOYTE, C NOMOLbLI 3EKTPOHHbLIX CEPBMCOB (NoAaYM

3neKTpoHHoro obpawenua/anob/npeanoxeHunii, 3anUcK Ha NONy4YEeHUe yCayru, 100
NoNy4YEHUE KOHCYNbTAaLKWKU NO OKasblBaemMbim ycayram v np.)) (e % or obwero
YKcAa ONpOLUEeHHbIX NoayYaTenei ycayr, MmakcumaneHo - 100 6annos),
KoadpuymeHt saHauumoctu - 0,4

Yucno onpolueHHbIX 68

Yucno nony4yareneii ycayr, ya4oBneTBopeHHblX AobpokenatenbHOCTbIO,
BEMNMBOCTLIO pa6OTHUMKOB OpraHU3auuM NP UCNONb30BaHUU AUCTAHLMOHHbBIX 68
dopm B3aumogeiicTBUA

Kputepuii 5 «Y80BNeTBOPEHHOCTb YCAOBUAMU OKa3aHUA yCayr» 100

5.1. loTOBHOCTb NoAy4aTenei ycnyr peKomeHgosatb OpraHusauuio
poAcTBEHHUKamM M 3Hakombim (Mornu 6bl ee peKomeHp0BaTh, ecnu Bbl 6bina

100
BO3MOMHOCTEL BbiDOpa opraHM3aumMm, makcumaneHo - 100 6annos), KoaddbuumeHt
3HauumocTu - 0,3
Y1ucno onpoLleHHbIX 68
Yucno nonyyaTtenen ycnyr,KoTopbie roToBbl pEKOMEHA0BaTL OpraHnsauuio 68
POACTEEHHWKAM U 3HAKOMBIM

5.2. flons nony4arenei ycnyr, yA0BNETBOPEHHbIX OpPraHM3aLWoOHHbIMMK
YCNOBMAMM OKa3aHWA yoayr - rpadmkom pabotbl opraHmsauum (yupexaeHma)
(nogpasgeneHus, oTaenbHbIX cNeyuanmcTos, rpaduKom npuxoaa couMansHOro 100
paboTHMKa Ha gom M gp.) (B % ot obLwero yucna onpoLweHHbIX nonyyYateneum
ycayr), KoadduuymeHnT sHaymmoctm - 0,2

Yucno onpoLlueHHbIX 68
Yucno nonydartenei ycayr, yA0BNETBOPEHHbIX OpraHM3auMoHHbIMK YCIOBUAMM 68
OKa3aHWA ycayr
5.3. YooBnetsopeHHOCTE NoAy4YaTenei ycayr B Lenom yCnoBMAMK OKasaHUA yonyr 100
B opraHusaumm (MakcumanoHo - 100 6annos), KoadduumeHT 3Haymmoctm - 0,5
Yucno onpoLeHHbIX 68
Yucno nonyuarenei ycnyr, B LeAom yA0BNETBOPEHHbIX YCAOBMAMMK OKasaHUA 6s
YCAYT B OpraHu3aumum
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